
MANDATORY: ABOVE 5%
Landlord files rent increase notice for review

EXEMPT UNIT

City Council
NON‐BINDING decision

Rent Dispute Hearing Officer
BINDING decision

*delayed rent increase*

NON‐EXEMPT UNIT

File petition within 15 days
If not filed, RRAC recommendation is 

BINDING

Agreement

Rent Review Advisory Committee (RRAC)
Owner interest must attend

X Disagreement
RRAC Recommendation

File appeal within 15 days
If not filed, RRAC recommendation is

NON‐BINDING

Attachment 5
City of Alameda – Mediation Process

Non‐Exempt Units ‐multi‐family units built before February 1, 1995 and subject to binding decisions

Exempt Units ‐ single family homes, condos, and multi‐family properties built after February 1, 1995 and not subject to 
binding decisions



Attachment 5
City of Alameda – Mediation Process

OPTIONAL: Increase 5% or Less
Tenant files rent review request 
(within 15 days)

Agreement

Rent Review Advisory Committee (RRAC)

XDisagreement
RRAC NON‐BINDING Recommendation

Appeal filed
Within 15 days

City Council
NON‐BINDING 

decision


